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Press Release: July 18, 2008

For Immediate Release

Laser Photonics LLC Expanding Worldwide Customer
Service Locations

Laser Photonics LLC, a global leader in laser equipment and kits for marking and
cutting applications, announced today the completion of its plan to expand its
customer service worldwide. Due to the rapid growth of Laser Photonics and the
rising demand for its standard product line around the globe, it was necessary to
set up satellite customer service centers throughout the world.

As of today, Laser Photonics is now represented in
over ten countries including China, Maexico,
Singapore, India and Turkey. “This expansion plan
was started in late February and was completed
earlier this month. It was a necessary step in
order to give our customers and partners a quicker
response time and the support they need” stated
Rick Landeau, Customer Service Manager. These
new locations will also give Laser Photonics a
competitive advantage over smaller laser system
manufacturers and have a direct impact on its
already increasing sales.

Laser Photonics executives have already started on the second expansion plan
which will include locations in at least 12 new countries. As manufacturing becomes
more global, it is essential for manufacturers to be able to service existing
equipment and reduce installation time. It is Laser Photonics ultimate goal to be
able to install or service any of its equipment within 24 hours of the report.

Laser Photonics, www.laserphotonics.com, is the industry

P leader in developing high-tech Fiber and CO2 laser marking,

cutting and engraving systems for a variety of industries such

LASER PHOTOMICS  as; aerospace, automotive, medical, solar semiconductor etc.

We exceed in manufacturing high quality, performance driven
turnkey solutions for these and many other industries.

Safe Harbor Act: This release includes forward-looking statements made pursuant to the safe harbor
provisions of the Private Securities Litigation Reform Act of 1995 that involves risks and uncertainties
including, but not limited to, the impact of competitive products, the ability to meet customer demand, the
ability to manage growth, acquisitions of technology, equipment, or human resources, the effect of economic
business conditions, and the ability to attract and retain skilled personnel. The Company is not obligated to
revise or update any forward-looking statements in order to reflect events or circumstances that may arise
after the date of this release.
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400 Rinehart Rd.
Lake Mary, FL 32746

To remove your name from our mailing list, please click here. Questions or comments? Email us at
fiber@laserphotonics.com or call 407-829-2613. Copyright 2008 Laser Photonics L.L.C. All Rights
Reserved.

Laser Photonics products and product names are either trademarks or registered trademarks of
Laser Photonics. All other trademarks or registered trademarks are the property of their respective
intellectual property owners.

I,

" Laser Photonics LLC - 400 Rinehart Road - Lake Mary FL 32746 - 1-407-829-2613

http://www.laserphotoni cs.com/press/customerservice 71808.html 11/4/2008



